PROGRAMME HANDBOOK 2017

School of Counselling, Human Services and Social Work

Bachelor of
Social Work (Honours)

EPSOM CAMPUS

Private Bag 92601

Symonds Street Auckland 1150, NZ
Gate 3, 74 Epsom Ave,

Epsom Auckland

The University of Auckland

Faculty of Education and Social Work
www.education.auckland.ac.nz

0800 61 62 63

R

THE UNIVERSITY OF

AUCKLAND

Te Whare Wananga o Tamaki Makaurau

NEW ZEALAND

EDUCATION AND
SOCIAL WORK



http://www.education.auckland.ac.nz/

BACHELOR OF SOCIAL WORK (HONOURS)

Programme contacts

Head of School

Dr Allen Bartley Extn: 48140 Office: N312D
School of Counselling, Human Services and Social Work :

! Email: a.bartley@auckland.ac.n
(CHSSWK) i rtley@au z
Director of Social Work (Qualifying Programmes) Extn: 48349 Office: N406
Dr Barbara Staniforth Email: b.staniforth@auckland.ac.nz
School’s Administration office Extn: 48767 Office: N302
Amanda Moller Email: a.moller@auckland.ac.nz
Groups Services Coordinator- CHSSWK & CRSTIE Phone 09 623 8899 ext 48673

Fax 09 623 8903

Website - www.auckland.ac.nz

Page 2


mailto:a.bartley@auckland.ac.nz
mailto:b.staniforth@auckland.ac.nz
mailto:a.moller@auckland.ac.nz
http://www.auckland.ac.nz/

‘Social work involves entering into the lives of people who are in distress, conflict or
trouble. To do this requires not only technical competence but also qualities of integrity,

E nga iwi o te motu, tena
koutou E rau rangatira
ma, tena koutou
E nga kaumatua, nga koroua, nga whaea,
tena koutou E nga tamariki, mokopuna, tena
koutou
E nga tangata o nga tau e wha o te Ao,

tena koutou, tena koutou, tena koutou katoa.

Piki mai, Kake
mai.
Nau mai,
Haere mai

ki tenei pukapuka matauranga

genuineness and self awareness’.

Lishman, J. (2002). Personal and professional development. In R. Adams, L. Dominelli, &
M. Payne (Eds.). (2" ed.). Social work themes, issues and critical debates. (pp. 95-118).

London: Macmillan.
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Introduction

The Bachelor of Social Work (Honours)

The Bachelor of Social Work (Honours) (BSW (Hons)) provides a pathway to postgraduate study for
successful students who qualify for and are motivated to pursue further research. Students are
selected into the BSW (Hons) in their fourth year of study, on the basis of successful study in the
Bachelor of Social Work. To be eligible to enter the BSW (Hons) students will have completed 360
points in required courses from the BSW schedule, with an average grade of B or higher in 60 points
of specified courses above stage II (SOCWORK 312, SOCHLTH 313, SOCCHFAM 314 and SOCHLTH
334 or SOCCHFAM 332 or SOCYOUTH 333).

Students who are eligible to enter the BSW (Hons) will undertake a Supervised Field Placement (30
points), two compulsory courses (30 points), one elective in their major, plus a 45 point research
project. BSW (Hons) students will still meet the requirements for a degree recognised by the Social
Workers Registration Board, while benefitting from a year of postgraduate study and the opportunity
to prepare for further research involvement. Achieving the BSW (Hons) will enable most graduates to
commence masters by thesis. In some cases students with exceptional grades may be able to apply to
enter doctoral study.

Please note: The courses in the BSW (Hons) are at postgraduate level and attract postgraduate fees.

Project

In recognition of the nature of the BSW (Hons) project, it will be vital that students entering the
Honours year are able to commit to project preparation over the summer break prior to commencing
the course.
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Semester One begins

Key Dates for 2017

Semester One - 2017

Monday 6 March 2017

Mid semester break/Easter

Friday 14 April — Saturday 29 April 2017

ANZAC Day

Tuesday 25 April 2017

Graduation

Monday 1, Wednesday 3, Friday 5 May 2017

Queen’s Birthday

Monday 5 June 2017

Lectures end

Friday 9 June 2017

Study break

Saturday 10 - Wednesday 14 June 2017

Examinations

Thursday 15 June - Monday 3 July 2017

Semester One ends

Monday 3 July 2017

Semester Two - 2017

Semester Two begins

Monday 24 July 2017

Mid-semester break

Monday 4 - Saturday 16 September 2017

Graduation

Tuesday 26 September

Labour Day

Monday 23 October 2017

Lectures end

Friday 27 October 2017

Study break/exams

Saturday 28 October - Wednesday 1 November 2017

Examinations

Thursday 2 - Monday 20 November 2017

Semester Two ends

Monday 20 November 2017

Semester One - 2018

Semester One begins

Monday 26 February 2018
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General Information

Enrolments, withdrawals and course changes

You must enrol in a timely manner and there may be penalties for late enrolment or late course
changes.

Students may withdraw from courses should their situation change, however this should not be done
without discussion with the Academic Advisor or Head of Programme. Neither your academic advisor
nor the programme leader can formally withdraw you from courses this is a task that you must do
yourself.

Late deletions are usually only allowed for medical or serious personal reasons and you must go to the
Student Health Centre to get the correct procedure followed.

Fees

The payment of fees is your responsibility. Fees remain a personal debt if they are unpaid and you
have started the course. Failure to pay fees within the required time means that Canvas and library
access will be removed and you may need to pay a penalty fee to be reinstated. You will not be able
to graduate until all responsibilities have been met.

You must formally withdraw from courses within the first two weeks of the Semester to avoid debts.
Students need to keep up to date at all times with the status of their enrolments. Deletions are
stressful and impact on your study.

See the 2017 Calendar for detailed rules regarding enrolment and withdrawal.

Study space

Most study space is provided in the Library. Many more study places and computers are provided in
the Information Commons on the City campus. You are encouraged to make use of these facilities, as
regular study habits will prevent overloaded work commitments and stress. Students may request
access to classrooms for study groups/seminar practices at times when classrooms are not scheduled.
You must make a booking to guarantee access. Discuss your request with the School office.

Texts and resources

Many required texts are available through University Book Shop. It is possible to order these books
online from www.ubsbooks.co.nz or Phone 09 306 2700. There is a $3.00 delivery fee within the
Auckland area and a cost of $6.00 - $8.00 freight for elsewhere in NZ.

You will be provided with readings in several different ways. Basic readings are provided electronically
free of charge. These will be provided to you through Canvas. Hard copy readings will be charged at
cost recovery. Your individual course lecturer will inform you how you can access your readings. In
addition some hard copies may be available on short term loan in the Library.

The School uses a range of assessment methods including: journals, photo projects, multi task
assignments, reports, case studies, seminars, essays presentations, group projects and tests. The
cost of materials required for the preparation of assignments will be the responsibility of students
unless otherwise specified.

Accreditation

The Bachelor of Social Work (Honours) was approved by the Committee for University Academic
Programmes under the provisions of the Education Act 1989. The Bachelor of Social Work (Honours) is
recognised by the Social Workers Registration Board for purposes of registration. www.swrb.org.nz.

Student feedback

The Course Lecturer will provide an opportunity for written feedback from students at the end of each
course. In addition all courses delivered at the University of Auckland are regularly reviewed in a
centralized, anonymous student review process. The results of these processes are provided to
programme administrators who are responsible for action on student concerns. The University has a
Quality Management System which ensures that all courses and programmes are subject to monitoring
and review.
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Summer School

A limited range of General Education courses are available in Summer School. Check the General
Education schedule for the BSW.

Please note carefully the location and the time of the course you choose as it may be taught on the
City or Tamaki campus.

Working with all people

The Social Work programmes at the University acknowledge the bicultural commitments and
responsibilities of all students. Graduates of our social work programme must also be able to
demonstrate competence in working with all people. As such, all students will be required to work in
groups, pairs, and on placement with people of all genders, ethnicities, ages, or sexual orientations,
religious or other beliefs.

CANVAS:

A large number of assignments are submitted either electronically, or via canvas, or in person.

Paper based and other non-electronic submissions will continue to be collected at the designated on-
campus locations. These should be submitted with the coversheet that will be available via the Cover
Sheet link located in the left hand navigation bar in your Canvas course site. The coversheets will be
individualised with a QR code that will be scanned on receipt.

All non-electronic assignments are handed in at the campus where you attend the course (unless
your lecturer advises otherwise).

Please see below for details of drop off locations and their opening hours:

e Epsom Campus (except Flexi Learning: see below): A114A (The Assignment Centre
opposite the Education Student Centre is open Monday - Friday, from 9.30am - 4pm
during semester, and reduced hours during semester breaks).

Drop box to on left hand wall; after-hours drop box located beside the main entrance.

e City Campus: Drop box for Liberal Arts courses is on Level 1, 15 Wynyard Street
8.30 am - 7pm during semester time. During semester breaks: 8.30 am to 5 pm.

e Tai Tokerau Campus: ICT Suite foyer 8.15 am to 4.15 pm.

e Manukau Campus: Programme office NQ227 7.30 am to 9.00 pm (and until 4 pm
Saturdays)

Assignment Submission

Non-electronic submission of Assignments

Faculty students across all campuses will generate their own individual coversheets for each
assignment. Every coversheet will contain a unique barcode to facilitate prompt processing and
automated emails to confirm receipt and advise when an assignment is ready to be picked up.

Find the answers to common questions about preparing and handing in your assignments where it
has been indicated the submission is to be on paper. If you still have questions please contact
foedassignments@auckland.ac.nz.

Electronic Submission of Assighments

All electronic submission of assignments must be uploaded to an assignment dropbox on Canvas,
Moodle, or Turnitin as assigned by your lecturer. You will be notified at the beginning of your course
that the submission of assignments is electronic. You will also be notified about how you will receive
your marked assignment back. Usually online submission means your marked script will be made
available to you online. Information will be provided as to how to upload your assignment and how to
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access your marked script online from the Course Director. No coversheet is required for electronic
submission. The submission times of 12:30 pm for undergraduate and 4:30 pm for
postgraduate level 7 coursework apply to submission of online assignments.

Find information about coversheets, forms and course information and assignments frequently asked
questions via link: www.education.auckland.ac.nz/en/for/current-students/assignments

Requests for extensions must be made to the Course Director (or nominee where applicable) in
advance of the due date. Applications must be accompanied by evidence of the need for an
extension. Extensions will not be granted for academic workload reasons (for example, a number of
assignments due at the same time) but may be considered in the case of temporary illness or injury,
or for compassionate reasons. Extensions are granted at the discretion of the Course Director (or
nominee where applicable). For further information see
www.education.auckland.ac.nz/en/for/current-students/assignments

Assessment and Grading Scale

Assessment comprises examinations and coursework. Examinations are run centrally. Programme
coursework refers to all other assessments (assignments, seminars, practicum, tests etc.):

1. In courses that involve coursework and examinations students must complete both components
to the satisfaction of the examiners.

2. In courses that only include coursework students must complete to the satisfaction of the
examiners such oral, practical, written or other tests and assignments as have been prescribed
for the completion of the course.

3. In any course, students must complete all assighments.

»

In any course that has a practicum component, a student must pass all components in order to
have passed that course as a whole.

5. Course results are reported as grades. There are ten pass grades and three fail grades.

Grade Description Grade Point Percentage
A+ High first 9 90-100
A Clear first 8 85-89
A- Bare first 7 80-84
B+ High second 6 75-79
B Clear second 5 70-74
B- Bare second 4 65-69
C+ Sound Pass 3 60-64
C Pass 2 55-59
C- Marginal Pass 1 50-54
Conceded Pass 1

D+ Marginal Fail 0 45-49
D Clear Fail 0 40-44
D- Poor Fail 0 0-39
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e The development of assessment criteria for coursework will be adapted from the general
university expectations for grade-level performance set out below:

GRADE

% VALUE

DESCRIPTION

A+

90 - 100

85 - 89

80 - 84

Work of high to exceptionally high quality showing excellent
knowledge and understanding of subject matter and
appreciation of issues; well formulated arguments based on
strong and sustained evidence; maps and diagrams, graphs and
tables, etc included where appropriate; relevant literature
referenced; high level of creative ability, originality and critical
thinking; excellent presentation and communication skills.

75-79

70 - 74

65 - 69

Work showing good to strong grasp of subject matter and
understanding of major issues though not necessarily of the
finer points; arguments clearly developed and based on
convincing evidence; relevant literature referenced; evidence of
creative ability, originality and critical thinking; good
communication and presentation skills.

60 - 64

55-59

50 - 54

Work showing a knowledge of subject matter and appreciation
of main issues though possibly with some lapses and
inadequacies; arguments developed and supported by some
evidence and references; creative ability, originality and critical
thinking present but limited; adequate communication and
presentation skills

45 - 49

40 - 44

Work lacking breadth and depth. Work generally has gaps.
Frequently work of this grade takes a simple factual approach
and understanding and coverage of material is inadequate; does
not attempt to interpret the material; at the lower end, indicates
a need for considerable effort to achieve improvement;
communication and presentation skills are poor.

D -

0-39

Highly unsatisfactory. Work shows a lack of knowledge about
and understanding of the topic. Inadequate in degree of
relevance, sometimes completeness, sometimes both.
Communication and presentation skills are weak.

Please note that the attainment descriptors must be adapted to different levels of learning or

degree study.
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Graduate Profile

Graduates of the BSW (Hons) will be prepared for a professional career in social work and will meet
the qualification criteria for registration under the Social Workers Registration Act 2003. This
programme remains an integral part of a university preparation for the professional practice of social
work. Graduates with Honours will demonstrate an advanced level of critical and analytical ability and
effective written and oral communication skills, commensurate with beginning professional practice.
Graduates with Honours will demonstrate particular strength in utilizing and developing evidence led
approaches and interventions in social work practice and demonstrating the following dispositions,
knowledge and skills:

1

10

11
12

13

14

a sound understanding of social policy and the role of social work role within Aotearoa New
Zealand society , including cognizance of the centrality of the Treaty of Waitangi in social
service development and provision;

evidence of critical thinking and the effective analysis and synthesis of information from
practice, service user perspectives and literature and research;

evidence of the consistent integration of disciplinary understandings and research for social
work practice;

sound knowledge of practices that promote the self-determination, participation and success of
Maori/whanau/hapu/iwi;

a commitment to support the needs and aspirations of Pasifika and other ethnic groups;

a clear ethical stance in accordance with the International and Aotearoa New Zealand Codes
of Ethics and the Social Workers Registration Board Code of Conduct;

the skills and dispositions to make effective relationships and use strategies that maximise
participation and self determination in work with clients;

the ability to effectively evaluate evidence for designing strategies and interventions with
clients, families and communities;

the skills required to undertake accurate social work assessments and planned intervention;

a consistent commitment to enquiry as a means of expanding the base of knowledge and
preparedness for active practitioner research;

the competent use of information and technology skills in professional practice;

evidence of consistent critical reflection on their practice, understanding of professional
supervision and commitment to continuing professional education;

a commitment to collaborative professional relationships with colleagues and other
professionals;

evidence of effective communication through written reports and assessments, and effective
time management and organisational skills.
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UNIVERSITY OF AUCKLAND POLICY

Academic Integrity

All students admitted to an undergraduate or postgraduate degree, diploma or certificate are
required to complete a compulsory, online Academic Integrity Course (see University of Auckland
2017 Calendar, pp 27. This online course, comprised of 5 modules, asks students to explore the
concept of academic integrity. Students will learn how to demonstrate academic integrity in their
study and research, improve their knowledge about University rules relating to academic conduct,
and understand the consequences of academic misconduct. For more information visit this link:
www.auckland.ac.nz/academic honesty

Academic Misconduct

The University has a statutory responsibility to encourage the development of intellectual
independence in its students. It assesses the achievement of this goal through coursework and
examinations. The University expects all students to complete coursework and examinations with
integrity and honesty.

The University of Auckland will not tolerate cheating, or assisting others to cheat. It views
cheating as a serious academic offence. To ensure that the standard of all University qualifications
is maintained, students and staff have a responsibility to prevent, discourage and report cheating.

Allegations of academic misconduct at the Faculty of Education and Social Work shall be dealt with
by the following process:

EDUCATION AND Process for considering cases of
SOCIAL WORK alleged academic misconduct

SUSPICIoN el Course 3] Dizloguz pgpd If there is reasonable suspicion that an offence
of offenca Director/ with has cccurred the Register of Academic
primary student Misconduct should be consulted - the register
supervisar can be consulted through Academic Services
informed

Pathway A Pathway B

Head of Schoel in Is it a deliberate and non-
consultation with the naive offence?

Is it an inadvertent Deputy Dean decide:

or initial pathway. l

naive offence?
All incidents are entered HEAD OF SCHOOL

l into the University's To determine if the offence is

Register of Academic major or minor.
Misconduct.

ACADEMIC UNIT
RESOLUTION

+  Most likely educative, led
by Course Director/
supervisor

*  Marks may be adjustad
to eliminate any unfair
advantage gained

+ Head of School and MINOR MAJIOR
Deputy Dean to approve OFFENCE OFFENCE

v 3
ACADEMIC UNIT HEAD OF € | DVE(A)
. - RESOLUTION SCHOOL
Note: At the "academic unit (with penalty if To make a
resolution’ stage for a deliberate and appropriate. final
non-naive offence, a minor offence Penalty to be decision on Y
can be re-classed as a major approved by penalty DISCIPLINE
offence, e.g. if a pattern of similar Deputy Dean COMMITTEE
offences is discovered

If offence
confirmed

MINOR OFFENCES REGISTER OF ACADEMIC MISCONDUCT MAJOR OFFENCES

Adapted from the University of Auckland Academic Conduct Statute Schedule 1: Process for considering
cases of alleged academic misconduct

It is recommended that each school identify one key person who will attend all cases of alleged misconduct
to ensure a consistent approach to dealing with these matters
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The University of Auckland’s full guidelines on procedures and penalties for academic dishonesty are
detailed in the University’s “"Guidelines: Conduct of Coursework” available at

www.auckland.ac.nz/academic honesty

|INFORMAL

epucation anp Process for resolution of student
SOCIAL WORK academic complaints and disputes

L

For course-specific complaints the
student approaches the Class
Representative, Lecturer,
Professional Teaching Fellow, Tutor
or supervisor concerned.

For broader programme complaints
the student approaches the
Programme Leader.

The student may seek assistance
from the Education and Social Work
Student Association
(welfare.essa@gmail.com)

Refer the matter to
the Dean and make

TO ACADEMIC HAES OR SCHOOL or
PROGRAMME
In the event that the dispute is not resoclved
satisfactorily at an informal level, the student may
approach the appropriate Academic Head (for course
specific matters this is the Head of School, for
broader programme matters this is the Associate
Dean, Initial Teacher Education or in the case of non-
teacher education programmes, the Deputy Dean).
Complaints must BE in writing to institute formal
proceedings.

k.

INDEPENDENT INVESTIGATOR
The Academic Head will appoint an independent
investigator who will provide the Academic Head with
a written report (Heads who are party to a dispute
must ask the Dean to nominate a senior member of
the academic staff to perform the role).

A4

ACADEMIC HEAD
The Academic Head will provide a copy of the written
report to the complainant and decide a course of

a recommendation

action.
h 4 Agree with the
[ iss the | parties on a
procedure to resolve
the dispute

Where a case has been
dismissed the complainant may
refer the matter to the Dean

Deputy Vice Chanceller {Academic)
Complainants may request a review of the Dean’'s decision on the grounds that:
a) There was a failure of the University's process, and/or
b) The basis of the decisiocn was manifestly at odds with the evidence
The decision of the DVC({A) on such requests is final.

Adapted from the University of Auckland Resolution of Student Academic Complaints Statute

Academic English Language Requirement

The University has an Academic English Language Requirement (AELR) for all its bachelor degree
programmes. The aim of the AELR is to ensure you have a sufficient level of competence in
academic English to support your study at University. Those that have not met the AELR through

their entrance qualification will be advised at the time of enrolment. The AELR may be met

through your entry qualification or through satisfactory completion of an approved course in your
first 12 months of study. For more information, see www.auckland.ac.nz/aelr.

Aegrotat and Compassionate Consideration

This is a University process that applies only to University Examinations (and Tests). Full details
are in the University of Auckland Calendar Examination Regulation 13.
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Appeal of Course Marks or Grades

A student who is concerned about a mark or grade for an assessment can appeal in writing to the
Course Director for a reconsideration of the mark or grade stating the reason why they consider
the mark or grade is inconsistent with the assessment criteria. The written appeal must be
received within one week of the work being available for return or grade being notified. The Course
Director reviews the mark or grade in relation to the stated reasons or seeks a second opinion if
they were the original marker or assessor. If the appeal is not upheld and the student is still
concerned a written appeal, restating the nature of the concern in relation to the assessment
criteria, needs to be made to the Academic Head.

Availability of Examination Scripts

By making application during the three months after the end of the examination period for the
examination, a candidate may obtain a copy of their examination script. For full details see the
University of Auckland Calendar Examination Regulation 23.

Conceded passes

Conceded passes can only be granted in undergraduate degrees consistent with university
regulations. For full details see the University of Auckland Calendar Examination Regulation 20.

Course Deletions and Withdrawals

e A course deletion means that the course will be removed from your academic record and fees are
fully refunded. There are specified timeframes within which course deletions can occur. Specific
dates at which deletions can occur can be obtained via the following link:
http://www.calendar.auckland.ac.nz/en/genregs/enrolment-and-programme.html

e Withdraw means that you are withdrawing from a course after the deadline for deletion and before
the last day to withdraw. Withdrawn courses remain on your academic record with a withdrawn
grade and all fees remain owing. A withdrawn grade counts as a fail for Grade Point Average (GPA)
calculations. Specific dates at which withdrawals can occur can be obtained via the following link:
http://www.calendar.auckland.ac.nz/en/genregs/enrolment-and-programme.html.

DELNA (Diagnostic English Language Needs Assessment)

In professional programmes, it is important that students have well-developed English language
skills to meet the graduating standards of their particular programme. As a consequence, all
undergraduate students in the Faculty of Education and Social Work (Bachelor of Education
(Teaching); Bachelor of Physical Education; Bachelor of Human Services, Bachelor of Social Work
and Bachelor of Sport, Health and Physical Education), as well as the Graduate Diplomas in
Teaching, and Education Foundation students are required to complete the DELNA language
requirements.

In the first instance students must complete the DELNA screening assessment. Those students
who meet the minimum standard or above automatically meet the DELNA requirement and need
do nothing more in relation to DELNA. If a student’s screening indicates that diagnosis is required
he/she must undertake the DELNA diagnosis. A pass or above at screening indicates the student
has met the DELNA requirements. Where students fail to meet the minimum requirement he/she
will be required to develop an individual plan. This is a mandatory requirement.

An individual plan will be developed on the basis of students’ DELNA diagnostic results and
identified areas of need. The individual plan is developed in conjunction with the Academic English
Language Support person who assists students to seek the most appropriate support to meet their
individual needs. The DELNA diagnosis and, if required, the individual plan must be completed
within three months of the beginning of Semester One of the degree.

Students who have an individual plan will then need to work on developing their English language
skills in both an independent and supported manner. Students are expected to work independently
utilizing a range of on-line resources such as Grammar Smart, Writing for Academic Purposes,
Reading for Academic Purposes and Pronunciation. Enrolment in relevant Student Learning Centre
workshops will be useful also. Regular meetings with the DELNA Language Support person are
necessary for success.
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Group assessment

There may be times when students are required to complete a group assessment task or team
based project. Details of such tasks, including group work expectations will be published in course
materials to ensure students are clear about what is being assessed and the allocation of marks to
the various components of the assessment. Students should also refer to Module 2 of the Academic
Integrity Course (Avoiding Academic Dishonesty) to clarify responsibilities when collaborating with
peers. For more information visit this link: www.auckland.ac.nz/academic honesty

Partial Resits

Partial resits are not permitted. A student who has failed a course is required to complete all
assessment requirements for the course in which they re-enrol.

Student email

All students enrolled at the university are provided with an email account called student email. At
the time of enrolment, students are provided with an email address. This address includes a
student’s username characters plus a generic address, e.g., jbon007@aucklanduni.ac.nz. Students
are able to access student email through the following link: http:\\mail.aucklanduni.ac.nz.

Student email is the main way in which the university communicates with students so it is vital
that students access their email account on a regular basis. Failure to do means that students miss
out on important information such as communications relating to coursework and academic
progress, examinations, graduation, student financials and the library. Urgent and unexpected
communications are also sent through this email, e.g., what will happen if a natural disaster strikes
the university / the city of Auckland.

Students can forward their university email to a private address if they wish to do so and this can
be completed by signing into your account and providing the appropriate details.

Storage and Disposal of Student Work

Examination scripts will be retained in secure storage for only four months following the
examination period and thereafter be destroyed (Examination Regulation 23). Thesis, dissertation
or research portfolios will be retained until six months after the assessment has been completed.

Assignments will be retained in secure storage until five weeks into the start of the following
semester and thereafter destroyed.

Student Services Online (SSO)

Student Services Online is the University of Auckland’s comprehensive online system, which
enables students to apply for admission to the university and once accepted into a programmed,
enrol in courses. Students can access SSO via the following link:
www.studentservices.auckland.ac.nz

SSO also provides students with access to a range of relevant academic information including:
e Course advice and information;

Enrolment advice;

Fees advice;

Timetables, grades and course history advice;

Graduation.

Course advice and information includes programme requirements and the course catalogue for
your programme

Enrolment advice includes closing dates for enrolment into courses. Students can enrol in their
required / selected courses and, if necessary, apply for a course concession. Changes to
programmes can be made such as the deletion and addition of courses.

Fees advice

This link enables students to check their account details for fees, charges, payments, credits and
refunds. Students can also create an account statement and invoice and make payments online
using a credit card.

Timetables, grades and course history advice enable students to view their programme and
examination timetables. Grades, course history and unofficial academic transcripts can also be
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viewed. A request for an official academic transcript can also be made.

Graduation

At the successful completion of a programme students must apply to graduate. This link also provides
information pertaining to dates and times of graduation ceremonies as well as advice about academic
regalia.

The SSO website is the place where students can update their personal details such as their email
address (if that is used to redirect university mail), contact address and phone number. It is vital
that students ensure that their personal details are current to enable effective communication.

Submission in Maori

Assignments and examinations in courses that do not use Te Reo as the medium of instruction may
be submitted in Maori provided the Course Director has been consulted within the first two weeks of
the course and confirmed the availability of a suitably qualified person with linguistic and subject
expertise to mark the work.

Third party assistance

While it is expected that at all levels of study students work independently producing work that is
their own, there may be times when help is needed in regard to the improvement of written
communication skills. The University of Auckland encourages students to improve their writing
skills and permits students to seek assistance from third parties to do so. However, there are limits
to the type and level of assistance that third parties can provide. The following link provides full
details regarding the type of advice and support that third parties can offer
https://www.auckland.ac.nz/en/about/the-university/how-university-works/policy-and-
administration/teaching-and-learning/students/third-party-coursework.html

Unsatisfactory Progress

In undergraduate programmes, students’ academic standing is assessed each semester. To
maintain the status of ‘good’ academic standing a student is required to pass at least 50% of
points enrolled in any one semester. Failure to meet the 50% threshold will mean that a student’s
academic status in their next semester of study is amended and s/he will be reviewed. Continued
failure to meet the criteria to attain ‘good’ academic standing will result in a student’s status being
revised to ‘academic restriction’ and finally ‘enrolment terminated’.

Vulnerable Children’s Act

Every student applying for admission or admitted to an Initial Teacher Education programme or
Bachelor of Social Work, Postgraduate Diploma in Counselling Theory, Master of Counselling and
Master of Social Work Professional programme will be subject to safety checks under the Vulnerable
Children Act 2014. A safety check includes (but is not limited to) a New Zealand Police vet and an
assessment of the risk, if any, that the student would pose to the safety of children if employed or
engaged as a children’s worker. If a student enrolled in an Initial Teacher Education, Counselling or
Social Work programme is found to have been convicted of a specified offence (as listed in
Schedule 2 of the Vulnerable Children Act) or otherwise assessed to pose an undue risk to the
safety of children, they may not be permitted to perform the required practical work and so be
unable to complete the programme. Please refer to the legislation here for more information.

If you have concerns about past convictions for specified offences or whether you could be
assessed to pose an undue risk to the safety of children, you should notify us by emailing
esc.manager@auckland.ac.nz. You should note that the Criminal Records (Clean Slate) Act 2004
does not apply to Police vets conducted to perform safety checks of core children’s workers under
the Vulnerable Children Act 2014, even if it would normally permit that person to conceal their
criminal convictions.
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Bachelor of Social Work (Honours) Schedule

Requirements:

30 points: SOCWORK 711 and 713

30 points from SOCWORK 715

45 points: SOCWORK 714

15 points from: SOCCHFAM 731 or SOCHLTH 732 or SOCYOUTH 733

Course Prescriptions

SOCWORK 711 15 Points
Social Work Interventions for Best Practice

An in-depth examination of contemporary developments in social work practice, with an emphasis on
the employment of evidence-informed interventions that have direct application to complex practice
situations.

Prerequisite: SOCWORK 311, 317, or 721 and 725

SOCWORK 713 15 Points
The Social Work Discourse

A critical analysis of contemporary social work practice, utilizing sociological perspectives and
contemporary social theory. An in depth exploration of how the professional discourse of social work is
framed and how major social trends impact on that discourse in practice and the public domain.

SOCWORK 714A 22.5 Points
SOCWORK 714B 22.5 Points
Social Work Honours Research Project

An integrated approach to social work research using a range of research strategies. Students apply
research and practice principles to existing qualitative datasets to engage in problem definition, critical
review of relevant literature, research strategies and design, data analysis and reporting of research
findings to inform professional practice in social work and social services.

Prerequisite: SOCWORK 312, 317

SOCWORK 715 30 Points
Supervised Field Practice and Professional Development

An advanced practicum course which includes a critical interrogation of the relationships between
critical reflection, professional supervision and ethics and their application to professional social work
practice. This course includes a minimum of 65 days supervised agency-based practical experience,
building on the knowledge and skills gained in the first practicum and subsequent coursework.

Prerequisite: SOCWORK 317
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Electives — choose one of the following:

SOCCHFAM 731 15 Points
Child and Adolescent Mental Health Issues

An in-depth examination of specific diagnoses and disorders of childhood and adolescence that impact
on their mental health and wellbeing, with emphasis on contemporary literature and evidence
informed practice with children and young people within Aotearoa New Zealand.

SOCHLTH 732 15 Points
Working with Grief and Loss

An in-depth examination of theoretical and cultural perspectives of grief and loss that includes loss
associated with trauma, terminal and chronic illness and suicide. Personal experience of loss will also
be explored. Content will include contemporary literature and the examination of evidence -informed
interventions that can assist adults and children experiencing grief, loss and change.

SOCYOUTH 733 15 Points
Youth Justice Issues and Strategies

A critical examination of contemporary literature, research and evidence informed strategies in youth
offending and recidivist behaviours, with an emphasis on the skills necessary for working successfully
with this client group.

Goals of the programme

The overall goal of the Bachelor of Social Work programme is to contribute to improved social work
practice with diverse service users by graduating thoughtful, ethical and skilled practitioners who will
contribute to the profession as well-prepared practitioner researchers. It also aims to provide a strong
base for graduates who wish to continue studying social work at post-graduate level. The Honours
programme extends these opportunities for those students who have demonstrated suitability for
higher study.
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Regulations for the Degree of Bachelor of Social Work (Hons) —

BSW(Hons)

The regulations for this degree are to be read in conjunction with all other relevant statutes and
regulations including the Academic Statutes and Regulations.

Admission
1. a. No student on whom the Degree of Bachelor of Social Work has already been conferred may
enrol for this degree.

b. At the discretion of the Dean of Faculty of Education and Social Work a student who has
completed the courses specified to a total of 360 points and passed, with an average grade
of B or higher, SOCWORK 312, SOCHLTH 313, SOCCHFAM 314 and SOCHLTH 334 or
SOCCHFAM 332 or SOCYOUTH 333 may be permitted to enrol for this degree.

c. Where the Dean of Faculty of Education and Social Work approves enrolment for the Degree

of Bachelor of Social Work (Honours) the courses previously passed for the Degree of
Bachelor of Social Work will be reassigned to the Degree of Bachelor of Social Work
(Honours).

Duration and Total Points Value

2.

A student enrolled for this degree must follow a programme of the equivalent of eight full-time
semesters and pass courses with a total value of 480 points, unless credit is granted under the
Admission Regulations and/or the Credit Regulations.

Structure and Content

3.

Of the 480 points required for this degree, a student must pass:

a.

b.

C.

330 points from the Bachelor of Social Work Schedule

and

(i) 30 points from courses offered in either the General Education Open Schedule or the
General Education Faculty Schedule approved for this degree or from a combination of
these schedules

(ii) In order to complete the requirements for General Education students must pass the
Academic Integrity course as specified in the Enrolment and Programme Regulations,
Academic Integrity, of the University Calendar
and

120 points from courses listed in the Bachelor of Social Work (Honours) Schedule.

The programme for each student requires the approval of the Dean of Faculty of Education and
Social Work.

Research Project

5.

a.

The research project is to be carried out under the guidance of a supervisor/s appointed by
Senate or its representative, on the recommendation of the Dean of Faculty of Education
and Social Work.

The research project topic must be approved by the Dean of Faculty of Education and Social
Work prior to enrolment.

A student enrolled must complete the research project by the last day of the final semester
of enrolment in the research project.

In exceptional circumstances beyond the student's control, Senate or its representative,
acting upon the recommendation of the Head of Department, may approve a limited
extension of time, not exceeding two months.

General Education Exemptions

6.

a.

A student is exempted from the requirement to pass courses offered in the General

Education Schedules who has:

either

(i) completed an undergraduate degree at a tertiary institution

or

(ii) been admitted to this degree with credit from another tertiary institution of 240 points
or more.
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A student who has been exempted from the requirement to pass courses offered in the
General Education Schedules must substitute 30 points from courses approved by the Dean
of Faculty of Education and Social Work.

A student admitted to this degree with credit from another tertiary institution of between
120 and 235 points inclusive must pass:

(i) 15 points from courses offered in the General Education Schedules

and

(i) a further 15 points from courses available for this degree.

A student who has been fully or partially exempted from the requirement to pass courses
offered in the General Education Schedules is nonetheless required to complete the
Academic Integrity course.

Practical and Professional Requirements

7. a

At the discretion of Senate or its representative, a student who does not pass a required
Professional Practice course (SOCWORK 317, 715) may be declined permission to re-enrol in
this degree.

Re-enrolment in any of SOCWORK 317, 411 or 715 after failing that course requires the
permission of the Dean of Faculty of Education and Social Work.

A student must continue to meet the requirements for registration throughout the duration
of enrolment in the programme as outlined in the programme handbook.

Termination of Enrolment

8. a. If the behaviour of a student in a learning or practice environment is found, after due and fair
inquiry, to be offensive, disruptive or likely to give rise to a risk of harm to the welfare of any
person, the enrolment of the student in the programme may be terminated by Senate or its
representative and any application to re-enrol may likewise be declined.

b. A student who is subject to any such inquiry may be suspended by Senate or its
representative from lectures, classes and any practice placement pending the outcome of the
inquiry.

c A student whose enrolment is terminated under Regulation 8a may appeal from that decision
to the Council or its duly appointed delegate.

Award of Honours

9. This degree may be awarded only where a student's overall grade for the Degree of Bachelor of
Social Work (Honours), is sufficiently high to deserve Honours.

Withdrawal of Honours

10. A student whose work does not satisfy the standard specified in the Regulation 9, or who at any
time chooses to withdraw from this programme, may apply to reassign courses passed for, or
credited to, the Bachelor of Social Work (Honours) to the degree of Bachelor of Social Work.

Variations

11. In exceptional circumstances Senate or its representative may approve a personal programme
which does not conform to these regulations.

Commencement

12. These regulations came into force on 1 January 2009.
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