Pacific Counsellor Sarah Va’afusuaga McRobie                                                                      Talofa lava, Malo e lelei, Kia Orana, Ni sa bula vinaka, Fakaalofa lahi atu, Taloha ni, Halo Oloketa, Fakatalofa atu, Mauri, Warm Pacific greetings to you all…

Completing my Masters of Counselling is an adventure with its challenges of balancing family life as a wife, mother, caregiver, eldest daughter, sister, aunty, cousin, niece, friend and holding roles within extended family, Church family and community settings. It isn’t an easy journey and reaching out and asking for help is a humbling, but rewarding experience. This experience has enabled me to relate to some of our University of Auckland Pacific students out there.
Some of our students may not be aware that there is support available to you. It’s important to know that you are not alone. Common presenting issues are struggling to find the balance between multiple commitments in New Zealand and in the Pacific Islands, family, church, cultural, community and caregiving, family expectations, relationships, grief and loss, financial stress, English as a second language and other general issues. 
There comes a time when you need someone to talk to when you get stuck, so come and “talanoa”. “Talanoa”, in our various Pacific Island languages is to simply talk story. In a counselling context, it’s having a conversation in a confidential, therapeutic environment, where professional client-centred support is offered to enhance your personal wellbeing and to optimise your academic achievement.
As a New Zealand born who speaks Samoan, I hold professional affiliations to NZ Christian Counsellors Association and ACC Accredited (Sensitive Claims) and it’s been my privilege to be part of an experienced Counselling team here at the University of Auckland.
Some Pacific Students’ feedback were:

“I thought counselling was only for crazy and mental people, but it’s not. It’s pretty cool”
“It’s so good to talk to someone outside my family, friends and Church people”

“I didn’t know about the University Counselling Support and Pasifika Counsellor until I heard from my Department staff. It’s good to talk to someone about cultural issues” 

Contact Details
University Counselling Services, Phone (09)923-7681 www.auckland.ac.nz/healthandcounselling
Wednesdays Epsom campus, 60 Epsom Avenue, gate 4, R Block 
Thursdays, Fridays City campus, Level 3 Kate Edger Building
