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The perfect storm




Most people aged 45 to 65 are confident they know what is required for a
secure retirement but are not on track with their savings

« Almost 4 out of 5 customers aged 45 to 65 are currently saving for their retirement

Despite having reached retirement age, 1 in 5 customers over 65 still continue to save
Most are confident they know what is required for a secure retirement
Of those currently saving for their retirement, over half feel they are behind in their savings

Over a quarter of respondents don’t have a budget, and one in ten struggle to make ends meet

How would you assess your current situation
regarding your retirement savings?
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How confident are you about what is required
for a secure retirement?
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People heading towards retirement age are mainly worried about their
financial circumstances and keeping their employment
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prices are making
R EE
vulnerable

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
<65 |

B Financial [ Employment M Medical M Government Personal



People heading towards retirement age are mainly worried about their
financial circumstances and keeping their employment

Retire
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The stability of a
job is not always
going to be there
as we get older

Goals are
dependant on
remaining
employed
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People heading towards retirement age are mainly worried about their
financial circumstances and keeping their employment

Possible medical
issues in the
future and the cost
of having to pay
for them ourselves

Not being able to
work due to
health
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People heading towards retirement age are mainly worried about their
financial circumstances and keeping their employment

Retire
Change in :
Government
Policies. E.g. tax,
retirement age,
Superannuation
reductions

Supporting kids
education and
interests
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Those aged 65+ have less varying concerns but health issues and
aged care are more prevalent

Retire
~cumy,, My savings are
on being eroded
by inflation

The longer I live
the harder it
gets

We struggle
living on our
retirement
benefit
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Those aged 65+ have less varying concerns but health issues and
aged care are more prevalent
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Those aged 65+ have less varying concerns but health issues and
aged care are more prevalent
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I turned 65 only a
week ago and have
been sick for a while,
I regret not saving
more

Once over 70

years of age,
Medical
Insurance
costs increase
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Those aged 65+ have less varying concerns but health issues and
aged care are more prevalent
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We have to support
our daughter who is
newly separated and

for the past 6
months, jobless, it
has been very hard

Changes in
legislation and
policies
relating to

retirement
aged citizens
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M Financial | Employment M Medical M Government Personal o



Life after KiwiSaver ... How do retirees feel about investing their savings?

« Consumers tend to prefer a conservative approach towards investments and want capital

stability with consistent returns

I will move
investments from
shares into
bonds, interest-
bearing deposits
in time

Feel savings safer
in interest bearing
Bank accounts
where they can be
accessed if needed

We do not have
investments other
than Bank
Deposits, and our
property which we
are selling to re-
purchase a
smaller one
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Which of the following best describes your
attitude towards investments?

21% 0
11% 17%
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[l I want my investments to remain stable and produce a consistent, steady

return

Pilam focused on earning higher returns on my investment over time and
don’t mind seeing the value of my investments move around from day to day
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Life after KiwiSaver ... How will retirees use their retirement savings?

What do you intend to use your retirement funds on?

Invest in term deposits 40%

Travel/Leisure activities 37%

Keep in KiwiSaver 28%

Pay off debt 21%

Invest in a managed fund 21%

Invest in shares 16%
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Life after KiwiSaver ... consumers do not appear to understand or like
traditional annuity products

At what level does an annuity product interest you?
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We have created a perfect storm

Challenges from the customers’ perspective

Lack of retirement savings

Low level of financial literacy

Fragile trust in the financial industry

New Zealanders tend to underestimate
their longevity

Challenges from the providers’ perspective

« Structural concerns around providing annuity type products

A shifting legislative framework

Changing dynamics in the industry

Providing advice when people need it most

Global experience with decumulation solutions



What is success for Superannuation?

“Success for the superannuation industry is well funded members happy
that they can rely on this industry for a comfortable retirement”

Rosemary Vilgan, Q Super

FIRST SUPER REVOLUTION SECOND SUPER REVOLUTION

Building Assets Delivering Outcomes




